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Thank you for choosing a Nu-way burner. As you would expect from a Company who 
has a pedigree of more than 75 years in the heating industry, our after sales service is 
second to none. 
 
Your relationship with Nu-way does not stop with the purchase of a burner.  We have 
a team of highly experienced Service Engineers who travel throughout the UK and 
around the world, to service and react swiftly to breakdowns. Preventative 
maintenance is clearly the most cost effective way of ensuring that the burner is 
running at its most efficient, but also that business critical activities are not interupted 
with potentially costly breakdowns.  A Nu-way Service contract is a cost effective way 
of ensuring the correct and most efficient output and reliability from your Nu-way 
burner is maintained at all times.   
 
Nu-way Spares Department carry more than four thousand spares, all of which are 
available from stock at competitive prices. Nu-way has the largest range of 
commercial spares available to the market.  Our Spares sales team collectively have 
more than 170 years employment with Nu-way and are therefore more than 
experienced in offering advice and practical backup, by ensuring the correct part is 
identified and despatched in a timely manner. 
 
In addition to these departments we also offer a dedicated technical helpline which is 
manned during office hours.   (Please note this is a premium rate line) 
 
The Nu-way promise is that your investment in a Nu-way burner is fully supported 
throughout the life of the product. 
 
Please call us to discuss how we can ensure you benefit from the many services we 
have to offer. 
 
 
Burner Sales:     01905 791640 
 
Service:   01905 791680 
 
Spares:   01905 791650 
 
Technical Helpline:  To be advised 
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